FREQUENTLY ASKED QUESTIONS

Q: Who are you?

A:  We are your friendly and caring Home
Telehealth Team. We use different kinds
of technologies to monitor your vital signs,
such as weight, blood pressure, heart
rate, and blood sugar levels. We also look
at signs and symptoms of certain
conditions, and give you education about
your chronic diseases. We help look after
your health in the comfort of your own
home, allowing you to save time waiting

to see your doctor.

Q: What about seeing my doctor from home?

A: The Long Beach VA also offers Clinical
Video Telehealth (CVT) Services in which
you can use your computer, laptop, or
iPad/iPhone to meet with your provider

from the comfort of your own home.

Q: Why do | have to do it every day?

A: Itis a Home Telehealth National program
policy to have the Veteran respond daily.
In order for our program to have the most
benefit to our Veterans, daily responses
are required. Daily responses give us the
best possible picture of your health. It will
also help you establish good routines and
habits that have been proven to assist in

health promotion and disease prevention.

Q: Do | qualify for Home Telehealth?

This is a question best answered by your
Primary Care Provider. Please contact your
PACT nurse at 562-826-8000 ext. 25702
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These visits can be easily made with a VA ‘

phone call to your SCI Home Telehealth

Coordinator, 562-826-8000 ext. 25702,

Q: Do | pay for the equipment? V.A. Long Beach Healthcare System

Spinal Cord Injury/Disorders Center
5901 East 7th Street
Long Beach, CA. 90822

A: No, the VA provides the equipment necessary
for enrolled Veterans to complete their daily

reporting or for CVT visits. Although the Not too savvy with technology?

equipment is free of charge to enrolled
Veterans, it will need to be returned at the

end of program enroliment.

Telehealth Coord.: Meghan Villalobos, RN
Phone: 562-826-8000 x25702

WE CAN HELP!



VA SCI Telehealth Health Mission:

To coordinate the right care, in the right place, at

the right time using Telehealth technology.

Connect with your care provider using phone and

Video.

* Saves you travel costs and time.
* Improves communication with your provider.

* Empowers Veterans to have better control of

their healthcare choices.
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Our Methods of Communication:

Device:  Commander Flex Monitor

Phone: VR (Interactive Voice Response)

Internet:  Net Response

CONTACT US:

a

Monday-Fr}

Conditions Monitored:

< Congestive Heart Failure

=y Chronic Dbstructive Pulmonary Disease

= Diabetes
- Hypertension

<= Multiple Sclerosis

-= Depression
< Smaoking Cessation
% Post Traumatic Stress Disorder

= Weight Management (TeleMOVE!)



